
 
 

 
  

 Data and Analytics Specialist, Philanthropy 
• Unique opportunity for a data driven innovator that is keen to make an impact within a 

successful philanthropy team and a globally recognised performing arts organisation 

• Experience working with Tessitura or equivalent CRM system   

 
The Company 
 
The Australian Ballet is one of the world’s leading national dance companies and a globally 
recognised performing arts organisation. Each year the company presents upwards of 220 
performances through its main stage seasons in Australia along with public programs, special events, 
an extensive regional tour, a Children’s Ballet and Education programs and regular overseas tours.  

Under the executive leadership of Kenneth Watkins, The Australian Ballet has established itself as 
global leader in arts fundraising. Over the past twenty years, philanthropic income at The Australian 
Ballet has increased tenfold, creating a strong foundation that underpins the company’s success 
today. This is a rare opportunity to join Australia’s highest performing fundraising team in the arts. 
You will play a key role in growing the philanthropy program as the company embarks on the next 
phase of its strategic plan.    
 
The Role 
 
The Data and Analytics Specialist, Philanthropy is responsible for planning and executing all data, 
business intelligence and reporting requirements for the Philanthropy team to grow donor numbers, 
revenue and engagement. As the resident Tessitura ‘Super User’, this role works closely with the 
front-line team to deliver insights and knowledge to enable a data-driven approach to fundraising.  
 
Your key responsibilities in this role will be to: 
• Optimise the use of The Australian Ballet’s CRM system (Tessitura) within the Philanthropy Team 

to support fundraising activities and growth 



• Manage lead generation and qualification to create a robust and dynamic prospect portfolio for 
fundraisers through segmentation, data mining and profiling  

• Analyse constituent data to identify trends and behaviours that can inform data-driven 
approaches to maximising income and engagement 

• Design and create custom SSRS reports that meet the evolving needs of the philanthropy 
business 

• Develop standardised tools, reporting and procedures in response to data and information 
requests received from the philanthropy team 

• Optimise moves management functionality and reporting for fundraisers  
• Maintain all aspects of data and quality control within the philanthropy team, including the 

creation and maintenance of Tessitura business rules, data standards and documentation 
• Collaborate with the IT and CRM departments to maintain organisational standards for database 

usage and integrity  
• Deliver Tessitura training and technical support to new and existing team members  

 
Full position description below. 
 
To be successful in this role you will need to be able to demonstrate the following key requirements: 
 

• A strong background in data analysis and interpretation 

• Proven experience working with CRM databases, ideally in a fundraising environment 
(Tessitura experience highly regarded)  

• Proven ability to think strategically, identify solutions, and see the bigger picture 

• Proficiency in MSSQL, querying, and writing system reports 

• Experience using and applying data modelling, analytics and visualisation tools   

• Strong communication skills and able to collaborate amongst a team 

• Ability to prioritise competing deadlines with excellent attention to detail 

• Work flexibly as needs of the business evolve 
 
Applications 
To apply, please submit a resume and a cover letter to jointheteam@australianballet.com.au 
outlining why you feel you would be suitable for this position and your salary expectations. 
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Position Title: Data and Analytics Specialist, Philanthropy 

Department: Philanthropy 

Report to: Philanthropy Business Manager 

Direct Reports: Not applicable 

Touring: No 

Date: October 2019 

 
 
 
Summary 
 
The Data and Analytics Specialist, Philanthropy is responsible for planning and executing all data, 
business intelligence and reporting requirements for the Philanthropy team to grow donor numbers, 
revenue and engagement. As the resident Tessitura ‘Super User’, this role works closely with the 
front-line team to deliver insights and knowledge to enable a data-driven approach to fundraising. This 
role also supports the team to ensure best-practice use of the Tessitura database.  
 
Our Company 

The Australian Ballet is one of the world’s leading national ballet companies and a globally recognised 
Australian major performing arts organisation.  Each year the company presents upwards of 220 
performances through its main stage seasons in Melbourne, Sydney, Brisbane, Adelaide and Perth; 
along with public programs, special events, an extensive regional tour, a Children’s Ballet and 
Education programs and regular overseas tours.   

Orchestra Victoria (OV), provides pit services for ballet and opera in Victoria, and is a wholly owned 
subsidiary of The Australian Ballet. The Australian Ballet and Orchestra Victoria have an annual 
turnover of more than $70 million and employ over 265 staff.  

Our Values 

 

We are exceptional In our art we strive to inspire, transform and to connect emotionally with our 

audiences. Beauty, athleticism, technical excellence and strength are hallmarks of our aesthetic. 

We are ambitious We know where we are going. We believe in our ability to make things happen 

and to reach for the stars. We’re disciplined and don’t give up. We do things today. 

We are innovators Creativity powers our company. We value knowledge, experience, open-

mindedness, fresh thinking and passion on and off the stage. 

We are proudly Australian Our company joyfully reflects the rich diversity of our nation, speaking to 

all Australians, and about Australia, to the world. 

We are one team We work as one team towards common goals across the entire organisation, 

wherever we are and whatever we do. We are friendly, trusting in our relationships, always open to 

the other point of view, and willing to have courageous conversations. 



We are sustainable We recognise the importance of diverse and growing income streams, and our 

dependence on state-of-the-art facilities and systems. We emphasise analysis, critical thinking, and 

careful planning in all our work. 

 

Duties and Responsibilities 
 
Database Administration and Support 

• Serve as the primary point of contact for reporting requests within the Philanthropy Team 

• Optimise the use of Tessitura within the Philanthropy Team to support fundraising activities  

• Collaborate with the IT and CRM departments to maintain organisational standards for Tessitura 
usage and data integrity  

• Maintain all aspects of data and quality control within the Philanthropy Team, including the 
creation and maintenance of Tessitura business rules, data standards and documentation  

• Determine effective segmentation for all Philanthropy campaigns and communications  

• Generate all Philanthropy lists and extractions, data imports and exports, custom reports, and 
Tessitura Analytics dashboards 

• Create, maintain and review all Campaigns, Appeals, Funds and Sources in Tessitura in line with 
fundraising structures   

• Deliver Tessitura training and technical support to new and existing team members  
 
Reporting and Analytics 

• Design and create custom reports that meet the evolving needs of the business  

• Develop standardised tools, reporting and procedures in response to data and information 
requests received from the Philanthropy Team  

• Provide regular, detailed reporting on all Philanthropy campaigns, including analysis on 
conversion, retention, escalation and churn 

• Analyse Patron data to identify trends and behaviours that can inform data-driven approaches to 
maximising income  

• Prepare ad hoc reports and analyses as required at the request of the Philanthropy Director  

• Use Microsoft SQL to execute custom queries and output as required 
 
Data Mining and Pipeline Growth 

• Manage lead generation and qualification to create a robust and dynamic prospect portfolio for 
Patron Managers through segmentation, data mining and profiling  

• Optimise the use of Plans and Portfolios to enable Patron Managers to easily organise and 
manage their assigned prospects  

• Develop comprehensive moves management reporting to track prospect engagement and 
conversion     

• Provide guidance to the Philanthropy Services Coordinator on maintaining Patron Manager Plans 
and Portfolios in Tessitura  

 

 
Knowledge, Skills and Abilities 

 
• A strong background in data analysis and interpretation 

• Proven experience working with CRM databases, ideally in a fundraising environment (Tessitura 
experience highly regarded)  

• Proven ability to think strategically, identify solutions, and see the bigger picture 

• Proficiency in MSSQL, querying, and writing system reports 

• Experience using and applying data modelling, analytics and visualisation tools   

• Strong communication skills and able to collaborate amongst a team 

• Ability to prioritise competing deadlines with excellent attention to detail 

• Work flexibly as needs of the business evolve 

 


